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1. FRAMEWORK AND SCOPE

This Cookie Policy describes the use by MEKET of cookies and similar technologies on the 
https://meketid.com and app.meketid.com websites and on the Progressive Web App (PWA) of 
the service.

This policy is in line with Article 22.2 of Spanish Law 34/2002 on Information Society Services 
and Electronic Commerce (LSSI-CE), with Regulation (EU) 2016/679 (GDPR), and with the 
Cookies Guidelines of the Spanish Data Protection Agency (AEPD), in their current version.

2. WHAT COOKIES ARE

A cookie is a small text file stored on the user device when browsing a website or using an 
application.  Cookies  allow  the  site  or  application  to  recognise  the  device,  remember 
preferences, facilitate navigation, or analyse service use.

For the purposes of this Policy, other local storage technologies, device identifiers, tracking 
pixels, third-party scripts, and equivalent mechanisms are also considered cookies.

3. TYPES OF COOKIES USED BY MEKET

Cookies are classified according to the following categories recognised by the AEPD Guidelines:

3.1. By managing entity

• **First-party cookies** — managed directly by MEKET from its own domains.

• **Third-party cookies** — managed by external providers from their own domains, in 
accordance with their respective policies.

3.2. By purpose

• **Strictly  necessary  or  technical**  —  essential  for  the  operation  of  the  service 
(authentication, session, security, load balancing). They do not require consent under 
Art. 22.2 LSSI-CE.

• **Preferences  or  personalisation**  —  remember  user  choices  (language,  region, 
appearance).

• **Analytics or measurement** — allow knowledge of  aggregated user behaviour to 
improve the service.

• **Advertising  or  marketing**  — manage  the  display  of  advertising  and  conversion 
tracking.

3.3. By duration

• **Session cookies** — expire when the browsing session ends.

• **Persistent cookies** — remain stored for a defined period.

4. SPECIFIC COOKIES IN USE

The detailed inventory of cookies used by MEKET, their specific purpose, duration, responsible 
provider and, where applicable, associated international transfers, is set out in the table below. 
This inventory is updated whenever a cookie or equivalent tool is added, modified, or removed.



Cookie Policy

Cookie Policy · v01 · 20 April 2026 · Confidential information — MEKET p. 3 of 4

NAME / TYPE PROVIDER CATEGORY DURATION PURPOSE

Authentication 
session cookie

Supabase Technical Session Maintain the authenticated 
session of the user in the 
private area.

Technical 
session cookie

Vercel / MEKET Technical Session Basic site operation, 
security, and load 
balancing.

Cookie consent 
cookie

MEKET Technical 6 months Record the user choice in 
the cookie banner.

Payment anti-
fraud cookie

Stripe Technical Session / 
persistent

Fraud prevention during 
the payment process (only 
loaded in the checkout 
flow).

Acquisition 
identifier

Brevo (Sibforms) Analytics Up to 6 months Identify the source of 
registration in the wait list 
form.

Note on the status of this inventory (v01): this list reflects the planned configuration of  
the service. The definitive inventory will be closed after the final technical review of  
actual cookies in all domains. Any addition of further analytics, marketing, or automation 
tools will require an update of this Policy and, where applicable, renewal of consent.

5. LEGAL BASIS AND CONSENT

MEKET requests the prior and informed consent of the user before installing cookies that are 
not strictly necessary, in accordance with Article 22.2 LSSI-CE.

Consent is collected through a cookie banner when first accessing the website. The banner 
ensures:

• clear and accessible information on the use of cookies and a link to this Policy;

• options with identical visual prominence to accept all cookies, reject all non-strictly-
necessary cookies, or configure the choice;

• absence of cookie walls: access to the site is not conditioned on accepting non-necessary 
tracking;

• absence of pre-loading of non-necessary cookies before consent;

• permanent mechanism to review and modify the choice from the website footer.

6. HOW TO MANAGE COOKIES

The user may, at any time, modify or withdraw the consent given through the "Configure 
cookies" link permanently available in the website footer.

In addition, most browsers allow configuration of acceptance, refusal, or deletion of cookies. 
Users may consult specific instructions on the help websites of each browser:

• Chrome: support.google.com/chrome/answer/95647

• Firefox: support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-desktop

• Safari: support.apple.com/en-us/guide/safari/sfri11471/mac

• Edge: support.microsoft.com/en-us/microsoft-edge
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Important: blocking or deleting technical cookies may affect the proper functioning of  
the service, including the inability to maintain the authenticated session.

7. INTERNATIONAL TRANSFERS ASSOCIATED WITH 
COOKIES

Some of the tools associated with cookies may involve the processing of data outside the 
European Economic Area, particularly in the United States. International transfers are covered 
by the safeguards set out in the Privacy Policy (section 12), including the EU-US Data Privacy 
Framework adequacy decision and/or the Standard Contractual Clauses approved by Decision 
(EU) 2021/914.

8. RIGHTS OF DATA SUBJECTS

Users may exercise the rights of access, rectification, erasure, objection, restriction, portability, 
and withdrawal of consent in the terms set out in the Privacy Policy. They may also lodge a 
complaint with the Spanish Data Protection Agency (www.aepd.es) if they consider that their 
rights have not been respected.

9. CHANGES TO THIS POLICY

MEKET may update this Cookie Policy when required for legal, technical, or product reasons. 
Each update will be reflected through a version and date change and, where it affects non-
strictly-necessary categories, a new consent will be requested before activation.

10. CONTACT

For any query related to this Cookie Policy:

info@meketid.com
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